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CONTACT YOUR BROKER FOR MORE INFORMATION

Kent & Essex Mutual Insurance Company will pay 50% of expenses incurred by “you” (up to 
a maximum of $1000) for the installation in your dwelling of an emergency backup system*†.
NOTE:
• This program does not reimburse for the costs associated with the replacement of the

original sump pump.
• You must currently have the Water Protection Endorsement on your policy to qualify for

this program.
• This program cannot be used in conjunction with the loss mitigation expense coverage

available with the Water Protection Endorsement.

† Eligibility for this program limited to once in any five year period.

FOR CURRENT POLICYHOLDERS

Kent & Essex Mutual Insurance Company
PO Box 356, Chatham N7M 5K4
Attention: Loss Control Dept.

1. Your Broker
2. By Email: losscontrol@kemutual.com
3. By Fax: (519) 352-5344

4. By Mail:

• Make a copy of your receipt for the unit including installation
• Make a copy of the fi rst page of your instruction manual
• Include your policy number
• Send completed information to either:

HOW TO RECEIVE

Must be Professionally Installed Should be Professionally Installed
Permanently installed backup generator Battery backup sump pump

Backwater valve Water powered backup sump pump

Kent & Essex Mutual Insurance reserves the right to inspect installation of new systems.

QUALIFYING BACKUP SYSTEMS

1000UP TO ASSISTANCE$
LOSS PREVENTION PROGRAM


